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SALTO Gateway

SALTO W ECOSYSTEM

The Gateway is the link between the PC and SALTO's wireless
network SALTO RFnet or SALTO BLUEnet (wireless escutcheons).
It gives real-time information to the PC. Gateways are completely
managed through the SALTO Software, it collects all the information
sent by escutcheons that belong to the Gateway. It has been

designed with PoE technology, capable of power the SALTO
Gateway through Ethernet infrastructure.

MODEL: ELECTRONIC INFO. RFnet Gateway - BLUEnet Gateway
Copyright © 2025 Salto Systems, S.L.
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SALTO Node

Up to 6 External RF Node
per SALTO Gateway

(2D

Up to 112 SALTO RFnet Lock per
SALTO Gateway (16 per SALTO Node)

saltosystems.com

221135 -ED.A9-12/12/2025



Salto ’ INSTALLATION GUIDE | SALTO Gateway

INSPIRED ACCESS

@ Electrical characteristics @Caracteristicas eléctricas @Caractéristiques électriques

(D) Elektrische Eigenschaften (@) B4t 71y =4

@ Operation conditions POE (IEEE 802.34f)
N
Temperature 0 25 60 2 Class 2
Humidity 35 85 % MaxPower 5 W
Cable requirements Ethernet Standard 10BASE-T/100BASE-TX
Auxiliary Power Supply
Ethernet UTP CATSe Min Typ Max Unit
Node Connection (AB)  Generic twisted pair wire o1 InputVoltage w2 10 12 15 v
Node Connection (Vdd) 24 AWG Currentconsumption 75 wotes 500notes  mA

Complies with IEC 60332, IEC 60695-11-21 or VW-1 (UL 2556)

SALTO RFnet Characteristicgif internal node installed)
SALTO BLUEnet Characteristics (if internal node installed)

Frequency Range 2400-2483 Mhz
Frequency Range 2400-2483,5 Mhz RE Standard |EEE 802.15.4
RF Standard Bluetooth Low Energy Indoor Radio Range __10/15m*

Indoor Radio Range ~ 10m/15m*
Max output power 8dBm
Note 1: 1x2x24AWG or UTP CAT5e recommended
Note 2: Use provided AC-DC power supply

Note 3: No external/internal node connected
Note 4: 6 external node connected

Max output power 5dBm

(*) Depending upon installed environment.

(*) The environment has a direct impact on the BLUEnet range radiation (metal, concrete walls...)
The receiver device must be located facing the product antenna. Please check your product's BLUEnet antenna position.
Recommended connectivity distance: 10m - 15m

@ Betriebsbedingungen PoE (IEEE 802.3af)
Min___Typ___Max ___Einheit

Temperatur 0 25 60 °C Klasse 2
Feuchtigkeit 35 85 % Max. Leistung 5 W
Verkabelung Ethernet-Standard ~ 10BASE - T/100 BASE - TX
| Externe Spannungsversorgung
Ethernet UTP CATSe Min Typ Max Einheit
Node-Verbindung (AB)  Generisches Twisted-Pair-Kabel Eingangsspannung 10 12 15 \Y
Node-VerbindungVdd (24 AWG) Stromverbrauch 75 500 mA

Erflllt IEC 60332, IEC 60695-11-21 or VW-1 (UL 2556)

) ) . . SALTO Rfnet Eigenschaften (falls interner Node installiert)
SALTO Bluenet Eigenschaften (falls interner Node installiert)

Frequenzbereich 2400-2483,5 Mhz Frequenzbereich 2400-2483 Mhz
RF-Standard Bluetooth Low Energy RF-Standard IEEE 802.15.4
Funkreichweite Innenrdume  10m/15m* Funkreichweite Innenrdume  10/15m*

Max. Ausgangslast 8dBm Max. Ausgangslast 5dBm

(*)Abhangig vom Monatgeort
Note 1: 1x2x24AWG oder UTP CAT5e empfohlen

Note 2: Verwenden des mitgelieferten AC-DC Netzteils
Note 3: Kein externer/interner Knoten angeschlossen
Note 4: 6 externe Knoten angeschlossen

(*) Die Umgebung hat einen direkten Einfluss auf die Reichweite der BLUEnet Funkvernetzung (z.B. Metall, Betonwénde etc.)

Das Empfangsgerat muss in Richtung der Produktantenne ausgerichtet sein. Bitte Uberprifen Sie die Position der BLUEnet Antenne lhres Produkts.
Empfohlener Abstand: 10 bis 15 Meter.
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@ BT

PoE (IEEE 802.3af)
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@9 UL Statement

Comply with UL/CSA 62368-1:
Product could be connected to PoE networks without routing to the outside plant
Le produit peut étre connecté a des réseaux PoE sans effectuer un routage vers |'extérieure.

UL Mg

UL/CSA 62368-1 0 =AM A L:

HES QAR EHER 2t YSIX| &0 POE HEY 0| AZE = AL
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€ng Radiation Pattern (E)Esquema de radiacién  (F)Schéma de Rayonnement

(o) Strahlungsschema EHFARE KR LAF T

MEDIUM MEDIUM
EMISSION EMISSION
ZONE ZONE
MEDIUM MEDIUM LOW HIGH
EMISSION — EMISSION EMISSION EMISSION
ZONE ZONE ZONE ZONE
o)
MEDIUM MEDIUM
EMISSION EMISSION
ZONE ZONE

€9 Mechanical installation (®)Instalacion mecanica  (F) Installation mécanique
(o) Stromverbrauch (@) R CHEEEE
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Eng Electrical installation (e) Instalacién eléctrica (P Installation électrique
(D) Elektrische Installation @) ERZE R ®7| M|
When PoE and auxiliary power supplies are connected at the same time, Poe is RS485 bus termination resistor is needed (ON position) when the node is
disconnected. located at the end of the bus, or there are not external nodes connected.

- Pressing CLR button 5 seconds, Gateway enters in addressing mode.
La resistencia de terminacion del bus RS485 es necesaria (posicién ON)

® - La alimentacién auxiliar prevalece sobre la alimentacién PoE en caso de conectar las cuando el equipo esté situado en uno de los extremos del bus, o no hay nodos
dos a la vez. externos conectados.
- Pulsando el boton CLR 5 segundos, el Gateway entra en modo direccionamiento. ® La résistance de terminaison du bus RS485 est nécessaire (position ON) quand
. . _— , le noeud se trouve a la fin du bus ou quand aucun noeud externe n'est
® - Lorsque la PoE et les sources d'alimentation auxiliaires sont connectées connecté.
simultanément, la PoE est déconnectée. ) _ _ - .
- Appuyer pendant cing secondes sur le bouton CLR permet de mettre le RS485-Busabschlusswiderstand ist erforderlich (EIN-Position), wenn sich der
gateway en mode adressage. Node am Ende des Busses befindet oder wenn keine externen Nodes
angeschlossen sind.
@ - Wenn PoE und Hilfsnetzteile gleichzeitig angeschlossen sind, wird PoE getrennt. @ TR A SR I B R A S SR ETBERE, B RS485
- Durch Driicken der CLR-Taste fiir 5 Sekunden wechselt das Gateway in den o ks 2 v f B
Y RRRIEERS GEEE).

Adressiermodus.

L ETh BA Zof X|SHAHL Q% =7t HAE|0] UX| %2 AP RS485 H{A FEh
[RIBE ¥, POE Efif. X&7|(ON X)7t gt
| MREA SR,

- & POE M#HBHE
- T CLR %815

- POEQt BX H{ S5 X7t SA0| AHe|H Poes AZEO| BO{TLICE — T
-CLRHES 5 = 28 AO|EQ0|7} F& X|F RER SO{YL|CH I = __ .
B ALY

— .
N \ Aux Power Node

Auxiliary power supply needed when Ethernet | Connection
infrastructure is not PoE (Power over Ethernet).

La alimentacién auxiliar solo es necesaria cuando la Ethernet
infraestructura Ethernet no cuente con soporte POE ] = Internal Node

(Power over Ethernet).

Tampe

La source d'alimentation auxiliaire est nécessaire
lorsque linfrastructure Ethernet n'est pas branchée a la
PoE.

Externe Spannungsversorgung erforderlich, wenn die
Ethernet-Infrastruktur kein PoE unterstutzt (Power over
Ethernet).

EUARERBRTE ]] 10 ok

POE (LIAMERHE) By, REMBER.

®060 © 0 0 @

o|H Yl Ql=at7t PoE(Power over Ethernet)?} Ot 22 2% ]
Y 330 2agch  m—
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Configuration @Configuracién @Configuration @Konfiguration @EEE -‘r“g

. Addressmg and configuration
Gateway is a DCHP ready device. If there is no DCHP server on the local Ethernet network, user can manually configure a fixed IP address
changing different parameter using SALTO Gateway Web Server:

1. Pressing CLR button for 5 seconds, SALTO Gateway enters in addressing mode (green
LED turns to orange).

2. Access to 192.168.0.234 IP address with a standard browser and configure network
parameters as needed.

3. Pressing again CLR button for 5 seconds or confirming the configuration, the device
is going to quit the addressing mode.

When addressing process success, configure the wireless network with SALTO's software (check the help of the application).

@ Direccionamiento y configuracion
ElI SALTO Gateway es un dispositivo que dispone de DHCP. Si no existe un servidor DHCP en la red local Ethernet, el usuario puede configurar una
IP fija cambiando diferentes parametros utilizando el SALTO Gateway Web Server:
1. Pulsando el botdn CLR 5 segundos el SALTO Gateway entra en modo
direccionamiento (pasa del LED verde al naranja).
2. Acceder a la direccion IP 192.168.0.234 a través de un navegador web estandar y
configurar los parametros de red.
3. Pulsando otra vez el botén de CLR 5 segundos o confirmando la configuracién, el
dispositivo saldra del modo direccionamiento.

Una vez direccionado, configurar la red wireless a través del software de SALTO (consultar la ayuda del programa).

® Adressage et configuration
Le gateway est un appareil prét pour le protocole DCHP. S'il n'y a aucun serveur DCHP sur le
réseau Ethernet local, I'utilisateur peut manuellement configurer une adresse IP fixe en
modifiant différents parametres a l'aide du serveur web du gateway de SALTO :
1. Appuyez pendant cinq secondes sur le bouton CLR pour mettre le gateway de SALTO
en mode adressage (la LED verte devient orange).
2. Accédez a l'adresse IP 192.168.0.234 a l'aide d'un navigateur standard et configurez les
parametres réseau si nécessaire.
3. Appuyez de nouveau pendant 5 secondes sur le bouton CLR ou confirmez la
configuration, I'appareil quitte alors le mode adressage.

Une fois le processus d'adressage terminé avec succes, configurez le réseau radiofréquence
avec le logiciel de SALTO (consultez I'Aide de I'application).

@ Adressierung und Konfiguration
Gateways sind DCHP-fahige Gerate. Wenn sich kein DCHP-Server im lokalen Ethernet-Netzwerk befindet, kann der Benutzer manuell eine feste
IP-Adresse konfigurieren, indem Parameter auf dem SALTO Gateway Web Server gedndert werden:

1. Durch 5 Sekunden langes Driicken der CLR-Taste wechselt das SALTO Gateway in den Adressiermodus  (griine LED leuchtet orange).
2. Zugriff auf die IP-Adresse 192.168.0.234 mit einem Standardbrowser zur Konfiguration der Netzwerk-

Parameter nach Bedarf.
3. Erneutes Driicken der CLR-Taste fiir 5 Sekunden oder Bestétigen der Konfiguration

beendet den Adressierungsmodus.

Wenn sie sich um den erfolg des prozesses kimmern, konfigurieren sie das drahtlose Netzwerk mit der software von SALTO (sehen Sie sich die Hilfe
der Anwendung an).

@ siaEE
BRI R DHCPAREAGELT IP BB, MAMIBEEADHCPRIRE, BEES
L T CLR SRS EST, WS EA B,
2. EFMEREM RS 1A 192.168.0.234 MIPHE, HHREEEREESRS
3. MEESR%, HRTRAEE, EBERT CLRIZES ¥, SEASRMELEs

EEERFILHAREIPRIETHZ%, FEH Salto BRSHHBEMETHEEE , (RIEFESHEEERARE)
@ ZARHE Y M
Gateway = DCHP ZH| ZX|YULCt 22 0|54 HELI0 DCHP A7t l= B2 AH&Xt= SALTO Gateway Web ServerE Ar&sto] Ct2 Oj 7l
2

2H P FAE 52

mlnl
rE
OR
F|'F

1.CLRHES 5 %= 82 £2H SALTO Gateway 7} F4& X8 REZ S0{ZLIC (5
LED7} F&Mo =z HetL|})

2. #F HEI2X 2 192.168.0.234 IP F40| YN A3t HEYIE FYELICH
Zao w2t oj7) He

3.5 % SU CLRHES CHA| £E2ALL 7/, FAIE =elgLict
F2 XY REE ZRELCL

Z2MA 43S si2E 0 SALTOS| AZEQ0Z 2 HEYIE FHYLICH(SE T2 3T &9l).

4 C #i 1192168000234 €« cC A 102.168.000.234

SALTO SALTO SALTO

inspiredaccess access

« [ | 192 168 000 234

Gatewayoz
Mac Number: 000A83000010

Gatewayoz
Mac Number: 000AB3000010 |

Configuration successfally sent
! RAdress configuration:

Address configuration:

W02-00001¢
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€ Installation example (E) Ejemplo de instalacién (F) Exemple d'installation

(o) Installationsbeispiel (@) & & &I M%) ofA]

SALTO’s Software
SALTO #yErss

UTP CAT5e
UTP CATS5e UTP CATS5e
lcable Ethernet PoE 1pair RS485 1pair 1% RS485 1%
12v power 12v BIR
UTP CAT5e
POE#E#E x 1 20m 2em
UTP CAT5e
= 1pair RS485
SALTO Gateway Lpair 12v Power SALTONode  SALTO Node  SALTO Node SALTO Node SALTO Node SALTO Node
UTP CAT5e
1% RS48
~— 13 fov B
~_ RF Link RI1F il —
~— m N T
(if internal node installed) Up to 10/15m RS 10-15 AR ~_ -
(IR B R nERETEL) to Node

>>> >>> @ (@

(*) Depending upon installed environment.
(*) Abhangig vom Monatgeort.
(*) RRERIRME

Signalling @Seﬁalizacién @Signalisation @Signalisierung @

@ LED COLOR DESCRIPTION The LEDs on the Ethernet Connector show the state of the Ethernet communication

No light Lack of power supply LED COLOR DESCRIPTION
Green Everything is OK No light No Ethernet Connection
o N m Green Ethernet active
Orange Gateway in "Addresing mode - -
- Flashing Orange Data transfer taking place through Ethernet
Red Gateway in "Bootloader mode" state
Flashing Green No initialized by SALTO's software

@ COLORLED DESCRIPCION -Los LED del Gateway indical:n en todo momento el estado del sistema

No luz Alimentacién no presente COLOR LED DESCRIPCION
Verde El sistema funciona correctamente No luz Sin conexién Ethernet
Naranja Gateway en "Modo direccionamento" Verde - Ethernﬂ activo -
X " m Parpadeo Naranja Transferencia de datos activa
Rojo Gateway en "Bootloader
Parpadeo Verde No inicializado por el software SALTO

® COULEURS DE LA LED DESCRIPTION Les LED aituées sur le connecteur Ethernet idiquent I'état de la communication Ethernet

Eteint Absence d'alimentation électrique
Vert Tout fonctionne correctement Eteint Pas de connexion Ethernet

Orange L'état du Gateway est en "mode adressage" Vert Connexion Ethernet active
Rouge L'état du Gateway est en "mode chargeur de démarrage" Orange clignotant Transfer de données en cours via Ethernet

Vert clignotant Le Gateway n'est pas initialisé par le logiciel de SALTO
@ LED-FARBE BESCHREIBUNG Die LEDs am Ethernet-Anschluss zeigen den Status der Ethernet-Kommunikation an
Kein licht Fehlende Spannungsversorgung LED-FARBE BESCHREIBUNG

Griin Alles its OK Kein licht Keine ethernet-verbindung

Orange Gateway im "Adressierungsmodus" Griin Ethernet aktiv
Rot Gateway im "Bootloader-Modus" Blinkendes orange Die dateniibertragung erfolgt tiber ethernet

Blinkendes griin Nicht von SALTOs Software initialisiert

LEDEEE A Z A8 BB E 1 25 L B0 LED & B R 2 AM IR B S AR AR

i HRE LEDEE A
ey —YlIEF i R AWM E R
Be HBAEER =) ®e ZABBEK
e MEER [BAMBENIEN . KA PIMELE & iR Z AT ERHE S
PRk & KA SALTO kRS M 4R 1L
LED AY A} MNEH BA 0|C{ 4 HHIE{0] LED &= 0| SA1 AEHE 1 0fZ L}
I Hel S UK 2R Lep 4% AlE= 2 A
= 510 2 g elg EEEEES
= AH =) TH KF
_|E‘”_‘X XjE I_r:;\lo()l l_I:)LOEEL 0 X‘L—"Tuiﬂu O|E‘||ﬂ§'§
=3 e S T WS FEHIEE o] EEEE E ECEEES
e FEZH RE YEjO| HOIEQO|
ZEHEE =M | sato of 2z e ofof ofs) & 7|StElx] fotsLct
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Operational test (E)Test operacional (F)Test de fonctionnement

(0) Betriebstest @ BRI CECEEY

@ Once the product is installed, follow these steps to check the correct operation:
- Visually chek that the LED is active after power on.
- When nodes and locks are installed, check that the LED is green.
- Check Ethernet connector LED to know communication state.

® Una vez instalada la unidad de control, para comprobar el correcto funcionamiento de la instalacion, siga
los siguiente pasos:
- Comprobar visualmente que al alimentar el equipo el LED estéa activo.
- Comprobar que al instalar los nodos y las cerraduras el LED esta en verde-
- Para saber el estado de la conexion Ethernet, comprobar el estado de los LEDs.

® Lorsque le produit est installé, suivez ces étapes pour vérifier le bon fonctionnement:
- Vérifiez visuellement que la LED est allumée une fois effectuée la mise sous tension.
- Lorsque les noeuds et les serrures sont installés, vérifiez que la LED est verte.
- Vérifiez la LED du connecteur Ethernet pour connaitre I'état de la communication.

© Fuhren Sie nach der Montage des Produkts die folgenden Schritte aus, um die korrekte Funktion zu tiberprifen:
- Uberpriifen Sie visuell, ob die LED nach dem Einschalten aktiv ist.
- Wenn Nodes und Tirkomponenten installiert sind, tGberpriifen Sie, ob die LED griin ist.
- Uberpriifen Sie die LED des Ethernet-Anschlusses, um den Kommunikationszustand zu ermitteln.

@ ﬁ}%nnnfﬁ ;% tln\u-Ff/nuR*ﬁ%:L{[?;EE EEE
- BB LED HAERETRNTHIRE.
- RESBAEE, BE LED REAKE.
SR LUAME R LED LU T RBKAE.

@ HZo| MK E B CHS THA O M2t SIS AES OIS AL
-Mee 7 = LED7} #X3i50f A2 A|ZtMO 2 Folgct
- Cob 3 EK| It MK B LED 7 SMQIX| OIS AIQ

- OlE % A E LED 7} S4 HEfE ¢ 4 YLK HASHHAI 2.

€y Operational test (E) Test operacional (F) Test de fonctionnement

(b) Betriebstest @) BT 2F HAE

€9 This unit should be tested at least once ayear as described in "Operational Test".
® Es recomendable realizar un testeo operacional una vez al afio siguiendo el "Test Operacional”.
® Cette unité doit &tre testée au moins une fois par an comme décrit dans « Test de fonctionnement ».

® Dieses Gerét sollte mindestens einmal jahrlich getestet werden, wie unter "Betriebstest" beschrieben.
@ ZE MRERR Pt SEZOEIRAEE—

@ o x| "2 HAE"| MY Cf= /& 1H0] 3 W HlAEE|0fof FL|Ch
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Disclaimer

The information provided by Salto in the BLUEnet Wireless Infrastructure recommendations is intended as
guidance and is for informational purposes only. Salto Partners and customers are responsible for following
the best practices set forth in this document when implementing and maintaining BLUEnet wireless systems
within the Salto Space platform. In addition, Partners are responsible for appropriately informing their
customers about the content of this document and the limitations and waivers set forth therein.

Actual system performance may vary based on external factors including but not limited to interference from
other wireless signals (including multiple Bluetooth devices), the stability of the network connection (including
internet and power stability), physical barriers blocking the signal (including metal structures such as doors,
furniture, appliances or other objects) or other environmental factors (including high radio noise,
electromagnetic interference, etc.). These factors could contribute to signal degradation or connectivity
issues, including but not limited to delayed or failed wireless updates and commands or wireless
communications latency. Additionally, wireless reliability depends on the installation conditions including the
number of locks installed per node, the distance between Salto Gateways, nodes, and locks, and the
operability of each Gateway.

If locks are to be used for critical actions such as Lockdown, Partners and customers must comply with the
specific recommendations set forth in this document, including limiting the number of locks to 2 per node and
installing a designated firmware version. This firmware update may impact battery life.

Given potential variability and unpredictability of these factors, Salto does not guarantee instantaneous
communication between a command to lock or unlock doors and the physical lock on the doors. Activation
can take several seconds and depends, among others, on the network.

Firmware or software updates may be required for proper operation. Customers are responsible for keeping
their firmware and software versions up to date. Regular tests of the system are recommended to ensure
proper operation. Important: The Salto’s system is not intended for use as a primary life-safety device.
Wireless locks are intended to complement, not replace, other physical or procedural security measures.

All inquiries or requests for additional information should be submitted or directed to Salto.
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