
● Prices are EXW Norcross 
● Prices are Ex-Works Atlanta. 
● Delivery dates TBC on the order confirmation. 
● Important note: Please contact SALTO for approval when ordering the BioCote finish on 

some XS4 handles. 
● Warranty: 
● All SALTO products come with a 12 months manufacturers’ warranty (see limitations). 
● The information contained in this price list can be modified by SALTO without prior 

notice. 
● SALTO is not responsible for any technical or printing errors contained in this price list. 
● This price list does not form a contract between SALTO and any third parties. 
● All other references to other registered trademarks belong to their respective owners. 

 
 
SALTO Warranty 
 
Limitations. 
updated 2015-09-15 
(A) One-Year Limited Warranty. Salto provides the following one-year limited warranty to 
Customer: Any part of the delivered Products which prove to be defective in material or 
workmanship, or to fail substantially to conform to Salto’s applicable specifications in the 
documentation supplied therewith, during the one year following delivery thereof will be repaired 
or replaced at Salto’s option with a new or functionally operative part or repair. Material and 
labor required to provide the repair or replacement at Salto service location will be free of 
charge during said one-year period. Customer will pay applicable shipping/freight and handling 
expenses. The one-year period applies to each base system that includes one lock programmer 
together with one card encoder, and is not extended by purchase of additional components for 
use with such base system. For purposes of this limited warranty, Salto will also provide a 
reasonable amount of telephone support during regular business hours to Customer’s properly 
trained personnel. 
 
(B) Extended Warranty Periods. Customer may purchase annual extensions of the foregoing 
limited warranty, so long as Salto continues to provide extended warranty support for the 
delivered Products, by paying Salto’s applicable extended warranty fees no later than sixty 
(60) days before the end of the current warranty year. The time period of annual extended 
warranties is computed from expiration of the initial warranty only, and is not extended by 
purchase of additional components for use with a base system. Salto will not sell or be obligated 
to provide extended warranty periods for less than all of Customer’s owned and used Products 
at one location. If Customer wishes to purchase or renew extended warranties after any time 
period when the Products were not under warranty by Salto, then Customer will 
pay Salto’s applicable extended warranty fees for such time as the Products were not so 
warranted, together with any reasonable fee Salto may charge for verifying the Products’ proper 
and warrantable condition. Salto may adjust the fees for extended warranty periods 
as a condition of continuing to provide same, and such fees may vary according to the number 
and age of Customer’s owned and used Products. All provisions of all subsections of this 
Section shall govern Salto’s obligations during all extended warranty periods.  
(C) Exclusions. SALTO is not responsible and will not be liable for defects or conditions caused 
by: (A) damage arising from accident, act of God, alteration, misuse, unauthorized use, 
tampering, abuse, or use or handling of Products by untrained or unauthorized persons; 
(B) failure to use the most current warranty upgrade provided by Salto or to properly follow the 
instructions provided by Salto at time of installation or at a later date; (C) any keycards, 
software, hardware or supplies not provided by Salto, (D) adjustments necessitated by 
radio frequency or wireless interference, (E) interruption of utilities or communications, or (F) 
breach of this Agreement. If Salto determines that a defect is due to any of the foregoing, it may 
but will not be obligated to assist in remedying the problem, and Customer will be liable 
to pay Salto’s then-current time and materials rates and charges for all efforts associated with 
same. Customer is responsible to pay communications and any shipping charges, and for any 
travel expenses, time and materials if Salto is requested or required to provide onsite support. 
All warranties are personal to Customer; Salto does not provide any warranties to any 
subsequent or other purchaser or user of the Products. Only Salto or its authorized agents may 



provide any installation, configuration, training, warranty, or other services with respect to 
Products. Salto’s warranty obligations will be void if Customer is in material breach of this 
Agreement, including without limitation failure to pay for the Products or submission of 
non-warranted Products for warranty service. 
(D) Limitations. CUSTOMER’S EXCLUSIVE REMEDY WITH RESPECT TO ANY AND ALL 
LOSSES OR DAMAGES RESULTING FROM ANY CAUSE WHATSOEVER, INCLUDING 
WITHOUT LIMITATION SALTO’S NEGLIGENCE, SHALL BE REPAIR OR REPLACEMENT 
AS SPECIFIED ABOVE IN THIS SECTION. SALTO SHALL IN NO EVENT BE LIABLE FOR 
ANY CONSEQUENTIAL, INCIDENTAL, INDIRECT, SPECIAL OR EXEMPLARY DAMAGES 
OF ANY NATURE, INCLUDING WITHOUT LIMITATION DAMAGES 
FOR PERSONAL INJURY OR DAMAGES TO PROPERTY, AND HOWEVER OCCASIONED, 
WHETHER ALLEGED AS RESULTING FROM BREACH OF WARRANTY OR CONTRACT BY 
SALTO OR NEGLIGENCE OF SALTO OR OTHERWISE. SALTO PROVIDES 
THE FOREGOING WARRANTY IN LIEU OF ALL OTHER WARRANTIES. SALTO MAKES NO 
OTHER WARRANTIES, GUARANTEES, REPRESENTATIONS, OR CONDITIONS TO 
CUSTOMER OR ANY OTHER PERSON OR PARTY, WHETHER EXPRESS, IMPLIED 
OR STATUTORY, INCLUDING WITHOUT LIMITATION ANY IMPLIED WARRANTIES OF 
MERCHANTABILITY, TITLE, NONINFRINGEMENT, OR FITNESS FOR A PARTICULAR 
PURPOSE, OR ANY ARISING OUT OF COURSE OF DEALING, USAGE OR TRADE. 
 
Regardless of whether any remedy permitted under this agreement fails of its essential purpose, 
the allocation of risks expressed in this Section 
are material to this Agreement and SALTO would not enter into this Agreement without these 
disclaimers, exclusions of and limitations on liability. 


